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DETAILED ACTION 
Claim Rejections - 35 USC § 102 



1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

2. Claims 1 -2, 4-1 1 , 13-1 8, 20-24, 26-28 and 30-39 are rejected under 35 
U.S.C. 102(b) as being anticipated by Wheeler, Jr et al. (US 5,572,583). 



Regarding claim 1 , Wheeler discloses a network for providing a 
telecommunications service with automatic speech recognition (SPEECH RECO 205 on 
FIG. 4B) to a telecommunications user (C on FIG. 3) and a calling party (column 1 , lines 
15-20), (which reads on "an advanced intelligent network with intelligent peripherals 
interfaced to the integrated services control point"), comprising: 

a switch (SSP 13 on FIG. 3) in communication with a telecommunications device 
(C on FIG. 3) associated with the telecommunications user for detecting a terminating 
trigger (column 9, line 43 "triggering events") specific to the telecommunications service 
(column 9, line 40 "AIN services") in response to an incoming communication (column 9, 
line 43 "processing of calls") to the telecommunications device from the calling party 
(column 9, lines 34-44) [The SSP 13 detects triggering events regarding of an AIN 
services while processing a call from station A to station C]; and 
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an intelligent resource server (IP 35 on FIG. 3) in communication with the switch 
for receiving the incoming communication from the switch (column 15, line 16 "receives 
the call"), for placing an outgoing communication (column 15, line 30 "a prompting 
message") to the telecommunications device via the switch, the outgoing 
communication including at least one of: 

a first audible message identifying the calling party, wherein the intelligent 
resource server is configured for automatically recognizing a predetermined 
keyword spoken by the telecommunications user in response to the first 
message, and a second audible message (column 18, line 30 "provide 
synthesized speech prompts") prompting the calling party to modify a call 
forwarding profile (column 18, line 33 "a new forwarding number"), wherein the 
intelligent resource server is further configured for automatically recognized a 
predetermined keyword spoken (column 18, line 1 "speech inputs") by the calling 
party in response to the second message (column 17, line 65 to column 18, line 
35) [The IP 35 prompts the caller to modify services and receives new forwarding 
number updating the service control data for forwarding the call since the 
outgoing limitation discloses at least one the examiner chooses modifying the 
forwarding service]. 

Regarding claims 2 and 11, Wheeler discloses the switch includes an SSP 
switch of a central office in communication with the telecommunications device via a 
subscriber line (SSP 13 on FIG. 3). 
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Regarding claims 4 and 13, Wheeler discloses a service control point in 
communication with the switch (ISCP 40 on FIG. 3). 

Regarding claims 5 and 14, Wheeler discloses the switch is further for sending a 
query message to the service control point in response to detecting the terminating 
trigger (column 16, lines 38-64); and 

the service control point is for returning a message to the switch to route the 
incoming communication to the intelligent resource server (column 16, lines 38-64). 

Regarding claims 6 and 15, Wheeler discloses the service control point is further 
for returning the message to the switch to route the incoming communication to the 
intelligent resource server based on a determination of whether the telecommunications 
user is a subscriber of the telecommunications service (column 17, lines 1-9). 

Regarding claims 7, 16, 23, 30 and 37, Wheeler discloses the intelligent 
resource server is further for processing the incoming communication based on 
recognition of the predetermined keyword (column 18, lines 1-4). 

Regarding claims 8, 17, 31 and 38, Wheeler discloses the intelligent resource 
server is further for forwarding the incoming communication to the telecommunications 
device based on recognition of a first predetermined keyword (column 12, lines 60-67). 
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Regarding claims 9, 18, 24, 32 and 39, Wheeler discloses the intelligent 
resource server is further for forwarding the incoming communication to a messaging 
system associated with the telecommunications user based on recognition of a second 
predetermined keyword (column 15, lines 41-60). 

Regarding claim 10, Wheeler discloses all the limitations of claim 10 as stated 
above in claim 1 and furthermore discloses a call processing module (IP 35 on FIG. 3) 
and an automatic speech recognition module (SPEECH RECO 205 on FIG. 4B). 

Regarding claims 20, 26, 33 and 36, Wheeler discloses a DTMF decoder 
module in communication with the switch for recognizing a predetermined DTMF 
character entered by the telecommunications user in response to the outgoing 
communication (column 18, lines 22-35). 

Regarding claims 21, 27 and 34, Wheeler discloses the call processing module 
is further for processing the incoming communication based on recognition of the 
predetermined DTMF character by the DTMF decoder module (column 18, lines 22-35). 

Regarding claim 22, Wheeler discloses all the limitations of claim 22 as stated 
above in claim 10. 
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Regarding claims 28 and 35, Wheeler discloses a method and means for 
providing a telecommunications service with automatic speech recognition (205 on FIG. 
4B) to a telecommunications user (C on FIG. 3) and a calling party (column 1 , lines 15- 
20), (which reads on "an advanced intelligent network with intelligent peripherals 
interfaced to the integrated services control point"), comprising: 

detecting an incoming communication (column 8, line 58 "received dialed digits") 
from the calling party (column 8, line 59 "from the calling station") to the 
telecommunications user (column 8, lines 57-67) [The central office switching system 
received the dialed digits from the calling station]; 

placing an outgoing communication (column 15, line 30 "a prompting message") 
to the telecommunications user using an intelligent resource server (IP 35 on FIG. 3) in 
response to detection of the incoming call transmits the outgoing communication 
including at least one of a first audible message identifying the calling party to the 
telecommunications user and a second audible message (column 18, line 30 "provide 
synthesized speech prompts") for prompting the calling party to modify a call forwarding 
profile (column 17, line 65 to column 18, line 35) [The IP 35 prompts the caller to modify 
services and receives new forwarding number updating the service control data for 
forwarding the call since the outgoing limitation discloses at least one the examiner 
chooses modifying the forwarding service]; and 

automatically recognizing a predetermined keyword spoken (column 18, line 1 
"speech inputs") by at least one of the telecommunications user and the calling party 
using an intelligent resource server (IP 35 on FIG. 3), wherein the predetermined 
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keyword spoken by at least one of the telecommunications user and the calling party is 
in response to the outgoing communication (column 17, line 65 to column 18, line 4) 
[The peripheral platform provides prompts to the caller and receives speech inputs to 
provide the caller individualized services]. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. This application currently names joint inventors. In considering patentability of 
the claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of 
the various claims was commonly owned at the time any inventions covered therein 
were made absent any evidence to the contrary. Applicant is advised of the obligation 
under 37 CFR 1 .56 to point out the inventor and invention dates of each claim that was 
not commonly owned at the time a later invention was made in order for the examiner to 
consider the applicability of 35 U.S.C. 103(c) and potential 35 U.S.C. 102(e), (f) or (g) 
prior art under 35 U.S.C. 1 03(a). 

5. Claims 3 and 12 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Wheeler in view of Hetz (US 5,566,235). 



Application/Control Number: 09/634,793 Page 8 

Art Unit: 2645 

Regarding claims 3 and 12, Wheeler as applied to claims 1 and 10 differs from 
claims 3 and 12, in that it fails to disclose the switch includes a switch of a mobile 
switching center. 

However, Hetz teaches the switch includes a switch of a mobile switching center 
in communication with the telecommunications device via an air-interface 
communication scheme (column 4, lines 43-67). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to modify Wheeler by adding a switch of a mobile switching center 
as taught by Hetz. 

This modification of the invention would offer the capability of a switch of a 
mobile switching center such as the system would offer totally independent services. 

6. Claims 19, 25 and 29 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Wheeler in view of Wurster (US 6,459,780). 
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Regarding claims 19 and 25, Wheeler as applied to claims 10 and 22 above 
differs from claims 19 and 25, in that it fails to disclose an enunciation module in 
communication with the switch for playing the audible message identifying the calling 
party. 

However, Wurster teaches an enunciation module in communication with the 
switch for playing the audible message identifying the calling party (column 10, lines 8- 
20). 

It would have been obvious to one of the ordinary skill in the art at the time the 
invention was made to modify Wheeler by adding playing the audible message 
identifying the calling party as taught by Wurster. 

This modification of the invention of Wheeler would enable the system to identify 
the calling party so that the subscriber would decide whether to answer the call. 

Regarding claim 29, Wurster teaches placing an outgoing communication 
includes placing an outgoing communication to the telecommunications user identifying 
the calling party when it is determined that the telecommunications user is a subscriber 
of the telecommunications service (column 10, lines 8-20). 
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Response to Arguments 



7. Applicant's arguments with respect to claims 1-39 have been considered but are 
moot in view of the new ground(s) of rejection. 



8. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 
§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 



Conclusion 



9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gerald Gauthier whose telephone number is (703) 305- 
0981. The examiner can normally be reached on 8:00 AM to 4:30 PM. 



• 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (703) 305-4895. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

GERALD GAUTHIER 
PATENT EXAMINER 

gg- 

June 9, 2004 
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SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 




